Delaware PBS Key Feature Evaluation

 Rubric, Product Review, Interview Questions 
Key Feature 3: Recognize the critical importance of preventing behavior problems. This is evident throughout school policies and evidence-based practices, especially in preventive classroom management, clear school-wide expectations, and school-wide teaching and recognition of positive behaviors.  It also is seen in positive teacher-student, student-student, and school-family relations.

	
	
	3
	2
	1
	0
	Source/Notes

	A
	Implementing School-wide & Classroom Systems Section of Needs Assessment

completed by program staff (at least 50%)
	At least 9/10 items scored a mean of 4.0 or above.      
	7-8/10 items scored a mean of 4.0 or above.  
	5-6/10 of items scored a mean of 4.0 or above.  
	Less than 5 items scored a mean of 4.0 or above.  DE NA not completed, or not completed by at least 50% of staff. 
	Source: documentation

	B
	Positive Teacher-Student Relations, Student Relations & Safety, and Teacher-Parent Relations are reported.
(average item response)
	The SC subscale scores for Teacher-Student Relations, Student Relations & Safety, and Teacher-Parent Relations OR average responses to interview questions are 3.5 + 
	The SC subscale scores OR average responses to interview questions are 3.0 +

	The SC subscale scores OR average responses to interview questions are 2.5 +

	The SC subscale scores OR average responses to interview questions are 2.4 or less. 


	Source: SC scores OR Student & Staff Interview Questions

	
	Clear School-wide Expectations
	3
	2
	1
	0
	Source/Notes

	C
	Behavioral expectations are publicly posted.  These expectations are school-wide, clear, positively worded and few in number (3-5 suggested).  
	Posted school expectations are all of the following: 

1. school-wide

2. clear

3. positively worded

4. few in number 
	Posted school has expectations that have 3 of 4 listed in Column 1.  
	Posted school has expectations that have 2 of 4 listed in Column 1.  
	Posted school has expectations that have 1 of 4 listed in Column 1 OR No expectations are in place.
	Source: documentation, admin interview


	
	School-wide Teaching of Positive Behaviors
	3
	2
	1
	0
	Source/Notes

	D
	School expectations are taught and the school has a set of teaching materials to be used where needed (i.e., where expectations are not clearly taught and behavior problems are common) that includes each of the following: posting expectations, assemblies, videos/discussion, lessons
	School has age appropriate methods to teach SW expectations across focused areas of need.  These are ongoing as needed based on data.  

E.g., posting expectations, assemblies, videos/discussion, lessons.

	
	
	School does not have age appropriate methods to teach SW expectations across focused areas of need.  


	Source: 
Team leader interview



	E
	Staff expectation knowledge
	90% or more of staff interviewed can state all School-wide PBS expectations.
	80-89% of staff interviewed can state all School-wide PBS expectations.
	60-79% of staff interviewed can state all School-wide PBS expectations.
	60% or less of staff interviewed can state all School-wide PBS expectations.
	Source: Staff interview

	F
	Student knowledge of expectations
	90% or more of students interviewed can state all School-wide PBS expectations.
	80-89% of students interviewed
	60-79% of students interviewed
	60% or less of students interviewed 
	Source: Student Interview

	
	School-wide Recognition of Positive Behaviors
	3
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	1
	0
	Source/Notes

	G
	Recognition system is documented
	School has a documented recognition system that includes 4-5 of the following: 

1.   systematic recognition of good behavior

2. activities that build staff and student relationships while recognizing good behavior (i.e., pep rallies, staff and student challenges, service learning activities)
3. promotes positive contacts home

4. surprise/unpredictable

5. long-term celebrations 
	School has a documented recognition system that includes 3 of the items in Column 1.
	School has a documented recognition system that includes 1-2 of the items in Column 1.
	School does not have a documented recognition system.
	Source: Documentation

	H
	Student are recognized for their good behavior (e.g., verbal praise, DE-PBS tix, privilege).
	100% of students interviewed state they were recognized during the last week. 
	90-99% of students interviewed 
	80-89% of students interviewed 
	79% or less of students interviewed 
	Source: Staff & student interview

	I
	Students state the reason they were recognized for good behavior, and reason reflected a School-wide Behavior Expectation.
	90% or more of students interviewed stated reason reflective of school expectations.
	80-89% of students interviewed 
	50-79% of students interviewed 
	Less than 50% of students interviewed 
	Source: Staff & Student interview


	J
	Students like the recognition received and feel it supports their good behavior choices.
	90% or more of students interviewed stated they like the recognition received and feel it supports their good behavior choices.
	80-89% of students interviewed 
	50-79% of students interviewed 
	Less than 50% of students interviewed
	Source: Student interview

	K
	Staff receives recognition for their efforts to support students’ positive behavior.  
	90% or more staff interviewed state they or other staff have received recognition for their efforts to support students’ positive behavior. 
	80-89% of staff interviewed 
	50-79% of staff interviewed 
	Less than 50% of staff interviewed 
	Source: Staff Interview

	L
	Parents receive information about the SW PBS Program.
	Parents receive information via 4 or more sources: handbook, brochure, website, PTA/O presentation, Open House, newsletters, other.
	Parents receive information via 3 sources.
	Parents receive information via 1-2 sources.
	SW PBS Information has not been shared with families.
	Source: Documentation, Team Leader Interview

	M
	Staff contact parents about students positive behavior. 
	90% or more of staff state that they have contacted parents within the last month and state how/method used.  
	80-89% of staff 
	50-79% of staff 
	Less than 50% of staff 
	Source:  Documentation, Staff interview

 


Product & Data Review
Key Feature 3 - 

· Implementing School-wide & Classroom Systems section of the “Delaware Assessment of Strengths and Needs for Positive Behavior Supports”  (A)
· Behavioral expectations (B)
· Recognition System (G)
· SW PBS Program Information for Families (L)
· Staff to Home Communication for Student Positive Behavior Support(M)
School Climate Data - 

· The Teacher-Student Relations, Student Relations & Safety, and Teacher-Parent Relations subscale scores (average item) (B)
Administrator Interview
School-wide PBS Program

· 3.A.#  What are the school’s agreed upon behavioral expectations?  (C)
Student and Parent Involvement

· 3.A.#  How are staff encouraged to make contacts home regarding students’ positive behavior?  (M)
Team Leader Interview

School-wide PBS Program

    -
     3.TL.# - How are the SW expectations taught to students? (D)
Student and Parent Involvement

· 3.TL.# - How do parents receive information about the school’s SW PBS program? (L)
*These questions are asked if the school does not participate in the DE School Climate Survey. 

Teacher/Staff Interview

School-wide PBS Program

· 3.TS.# - Can you tell me your school’s behavioral expectations (use school’s language)? (E)
· 3.TS.# - Tell us about the last acknowledgement you gave?  What exactly did you recognize? (H, I) 

· 3.TS.# - Have you or other staff been acknowledged for your efforts to support students’ positive behavior?  For example, positive notes, feedback from admin? How often?  From whom? (K)
Student & Parent Involvement – 

· 3.TS.# - Have you contacted parents about a student’s positive behavior in the last month?  If yes, please share how/method used. (M)
· 3.TS.# - *Do you agree or disagree that students treat each other with respect? Would you say “agree/disagree” or “agree a lot/disagree a lot”? 
 
 (*B)
· 3.TS.# - *Do you agree or disagree that staff show respect to parents? Would you say “agree/disagree” or “agree a lot/disagree a lot”? (*B)
Student Interview
School-wide PBS Program

· 3.S.# - Can you tell me your school’s behavioral expectations (use school’s language)?  Give an example of what that would look like in the classroom?  (F)
· 3.S.# - Have you received any recognition from a teacher or other adult in school for good behavior during the past week? For example, reward, free time, call home, etc. (include school tickets if used) If yes, why did you receive this recognition?  Did you like the recognition and feel it supports your good behavior?  (H, I, J)
· 3.S.# - *Grades 3+: Do you agree or disagree that teachers treat students with respect? Would you say “agree/disagree” or “agree a lot/disagree a lot”? Why would you say that? (*B)
